
 
VETCall Coronavirus Advice Update 28 March 2020 

 
Be assured that during this challenging time we are taking every reasonable step to maintain our services and continue 
to provide exceptional care for your pets. We appreciate you taking the time to read our guidelines below and your 
consideration of our staff and their health alike. 
 
Daytime emergency care will continue to be provided by VETCall between  7am and 7pm every day of the week with 
our own staff manning the phones. 
Evening emergency care will continue to be provided by Medivet Enfield between 7pm and 7am.  
 
Our new surgery opening hours for any queries or concerns, repeat prescriptions, food collections: 
From Monday 30 March: 
Monday to Fridays:  9am to 5pm 
Saturdays: 9am to 12pm  
Sundays: Closed 
 
 
1.If  you have concerns regarding your pet then please call the surgery and we will do our utmost to try and help by either a 
telephone consult (or our planned new video consultation) with a Veterinary Surgeon or Veterinary Nurse so a plan of care can be 
made. 
 
2.If you need prescription drugs or food for your pet please phone the surgery so they can have it ready for you to collect when you 
arrive. 
  
3. If possible  all payment transactions  must be made by card. 
 
Visiting the practice 
To reduce   the spread of infection by  “social distancing” please follow these guidelines: 
 
1.Where possible can we ask  when you do attend the practice that only one client attend.  

 
2.Clients/Owners will not be allowed in the surgery. We ask for your understanding and cooperation with this. 
 
3.Please let us know when you have arrived outside the surgery, by  ringing the intercom on the wall to the right side of the front 
door or if you arrive by car please call the surgery on your arrival.  
 
2. If the vet has requested for your pet to be brought to the surgery please notify  reception of your arrival. A nurse will collect your 
pet from you and hold/handle your  pet during the consultation.  
 
We as a practice intend on staying open and offering you as much of a  service as possible, we are here to help so any questions 
please do not hesitate to call the surgery for advice. 
 
Please do not be offended if when deemed necessary we ask you about your current health status, we are just following guidelines 
to ensure the health and safety of our clients and staff so together we can continue to give your pets the care they may need during 
this difficult time. 
 
All  at VETCall wish all our clients and pets to stay healthy during this unprecedented situation and thank you for all your support 
during this time .. 
 
 

We will update our advice regularly to keep up with any new developments or advice.  

 


